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Health and Safety Statement from our Managing Director  
 

Stockvale considers the Health and Safety and  the  well-being of all its 

ºéçèãáÙæç, ÍÝçÝèãæç ÕâØ ¼áäàãíÙÙMç èã ÖÙ ãÚ ÚéâØÕáÙâèÕà ÝáäãæèÕâ×Ù Ýâ èhe 

way we operate our business. We want people to enjoy themselves when 

they come to any of our premises and go away with a positive image of 

the company and do so with a very strong sense of feeling safe.  

 

We understand that this cannot happen without ext remely motivated, 

dedicated and well trained staff. We also believe that both our internal and 

external feedback process, where we obtain the views from our customers 

and staff, have helped us to develop a strong culture of safety within the 

group. 

 

We need to learn from all incidents that have or may cause harm to any 

person, however rare they are, in order to make Stockvale the safest 

leisure company in the country.  

 

Marc Miller  

Managing Director  

Stockvale Group  
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Adventure Island  is committ ed to promoting an  atmosphere 

of  fun within a safe disability assisted environment .  

 

We manage this by:  

 

¶ Recognising that all visitors and staff have the right to 

be treated as equally as possible in all areas of the park.  

 

¶ Being open to all types of recog nised disability.  

 
¶ Making sure that all our staff are aware of our company 

policy and prepared to assist where possible.  

 

¶ Keeping up to -date with changing legislation  and best 

practice  using websites and various leisure and 

hospitality  connections.  

 

¶ Giving  open access to external authorities to examine 

our policy and enforcement procedures.  
 

¶ Building links with agencies and focus groups enabling 

professional bodies to advise us on additional duties and 

works .  

 

¶ Constant ly reviewing action plans to up date wor ks in 

hand.  

 

¶ Continually  reviewing our policy to maximise 

effectiveness.  
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Statement & General Terms for Public S afety 
and  Disabled P eople  

 
The green days on the above calen dar are our ñhigh seasonò days, 
during high season we experience an increased amount of customers. 

As a result, movement throughout the park can become  challenging . 

Expect the park to be much busier during this time, and please take this 

into consideration when planning your visit with us.  
 

Some of our rides  are physically demanding and vigorous.  All visitors 

are invited to discuss the abilities required to use the rides safely and 

the possibility for reasonable adjustment.  If , after considering all 
reasonable adjustments the risks identified to all v isitor s cannot be 

overcome, the  company reserves the right to refuse admission to 

certain rides  on the grounds of an individualôs safety, enjoyment and 

wellbeing.  

 
Not all rides will be suitable for all guests  

 

We have been advised that refusa l on the grounds o f Health and S afety 

does not constitute discrimination  in any way . 
 

We hope that you understand and accept the decisions made in the 

interest of your safety  and the safety of others . 

 
This guide will assist our guests with  disabilities to ensure that they  

have a safe and fun  day out. We want all our guests to get the most out 

of our Park and enjoy as many of our rides and facilities as possible.  

 
This guide has been produced to give you a full and realistic picture of 

our attractions, detailing issues, ride  restrictions, details of ride 

evacuations and the require ments for h elpers /carers  to accompany 

guests.  

 
Hopefully this, along with general ride restrictions detailed on signage at 

the rides, will enable you to assess your own abilities and make an 

informe d decision about which attractions you are able to, or wish to 

use.  
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Parking  

 
Adventure Island does not have any kind of parking for visiting guests. 

However , there is a large drop off point outside the parkôs main west 

entrance and we are  close to la rge public car parks with lift and slope 

facilities .  

 

 
         

There are  plenty of pay & display car parks in Southend with designated 

parking for those with a disability:  

 
¶ Royal Shopping C entre  

Covered, multi - story parking adja cent to Park Inn hotel . Pay on 

return charges apply.  

¶ Seaway  
Open air, ground level parking only 5 minutes' walk from us. Pay 

& display charges apply.  
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¶ Street Parking  

Town Centre and seafront parking is availab le. Pay & Display 

charges apply with  free parking after 6pm.  

Donôt forget to display a valid blue badge in your vehicle .  

If you have a disabled parking badge , there are adequate provisions 

provided outside  our park  within a short distance  of all our  main 

entrance points.  
 
 

Entrance/E xits  
 

The East, West and C entral main entry  points offer slopes and steps.   

There are no turnstiles to enter the park.  The slopes coming into the 

park are above a 10% gradient so it is recommended that a carer assist 
with entry and exit.  

 

Entry/Exit via Adventure Inside is via an access lift.  

 
Our  West  Entrance is also our delivery entrance and there are spe ed 

bumps located on this slope which are highlighted yellow.  

 

Entrance Gates are closed in a staggered manner in the interest of 

Health and Safety and Crowd Management, starting approximately 3 0 
minutes before the park closes, the order is as follows:  

 

¶ Adventure Golf Entrance ï Closes 30 minutes before park  

¶ East Entrance (o pposite Rage) ï Closes 20 minutes before park  
¶ Adventure Inside ï Closes 15 minutes before park  

¶ West Entrance ( near Dodgems) ï Closes 10 minutes before park  

¶ Three Shells Entrance ï Closes at park close  

 
All of the above times are approximate, and we would advise guests 

with mobility impairment to take the above into consideration when 

planning their visit.  

 
 

Ticket and W ristban d Sales  

 

There are three  main ticket and wristband purchase points , one located 

East of the Park (o pposite Rage),  one located on the West  (o pposite 
Crooked House) and one within Adventure Inside . Whilst both are 

wheelchair accessible, the West Ticket B ox is also where C ustomer 

Services is located , should you require further assistance.  Customer  

Services and  Adventure Inside have hearing loop facilities .  
 

The park ôs current pol icy on ticket  and  wristband  sales for disabilities  

entitles the carer to a wristb and of equivalent  value for half price  of the 
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in -park rate . Please note that carers must be over the age of 18 to be 

responsible for  anyone they wish to accompany, assist and care for.  

 

Guests may have two carers per person. The carer ôs wristband entitles  
the wearer access to rides only when accompanying the person being 

cared for.  

 

We also offer a carerôs Annual Pass. The Annual P ass will be assigned  to 
the person that needs assistance and then different carers can 

accompany  them on separate visits . Plea se note that  only one wristband 

will be issue d per annual pass per day. The c arerôs Annual Pass is half 

price of the Annual P ass price.  
 

For group or advance bookings, or for further information please call 

customer services on 01702 443400.   Customer Services can also 

advise you on the best visiting periods  to avoid queuing . 

 
 

Assistance Animals  

 

Registered Assistance A nimals  are very welcome at Adventure I sland as 
long as they are on a leash or harness.  Please ensure that they are left 

with a carer if y ou choose to ride as we cannot be responsible for them 

in any brief absence.  Assistance  animals will not  be allowed on any of 

the rides nor may they be tied up anywhere or left whilst you ride. We 
also encourage guests with assistance animals to carry the ir 

documentation on them at all times. As we are a no petôs park, security 

personal may ask to see registration or disability documentation.  

 

    
Wheelchair s 

 

All wheel chair users must provide their own assistant .  Wheelchairs can 

be obtained locally from Southend Tourist Information C entre.  

Advanced notice is required and you can book by calling 01702 215120 . 
(Subject to availability)  

 

 

    
First Aid    
 

The First A id Station  is located at the far west of the park  by the Helter 

Ske lter ;  many  members of our team are first aid trained. If you req uire 

first aid, please contact C ustomer Services or one of our security team 
who a re located throughout the park and clearly identified by their 

uniform.  
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Toilets  

 
All of our to ilets have a disabled facility. They are located on the f ar 

east  of the park  by the Jungle Jive Café , in the centre of the park by the  

east entrance  slope  (next to the Green Scream Roller Coaster ),  and also 

at the far w est of the park.  All toilet faciliti es have automatic taps. 

There are also baby changing unit s provided at all three sites. Please 
see the park map for further reference to locations.  

 

 
Telephone  

 

There are pay phones located outside the park at the west entrance and 

also situated between t he golf and east entrance.  
 

 

Arcades  

 
There are two arcades. The Mega City  Arcade is located  on the  west  

side  of the park and the Feelgoods P rize Arcade is  located c entral ly by 

the East side ticket box and under the restaurant Feelgoods. Both are 

wheelcha ir accessible and amenable. Assistance dogs are welcome , 
subject to leads and harnesses. They are both well illuminated and have 

permanent assistance available as they are fully staffed at all times.  

 

 
 

 

 

 

 
Restaurants, Sideshows and S hops  

 

The two main on-site restaurants are the Jungle Jive  Café and 

Feelgoods  Pizza Pasta Play . Both are wheelchair accessible  al though the 
Jungle Jive has dim lighting for effect , Feelgoods may be the preferred 

option  for those with visual impairments. Assistance dogs are 

permitted.    

 
There are several other catering outlets  offering healthy choice s as well 

as fast food options. A ll  are considered  wheel chair  accessible.  
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Sands R estaurant and the Three S hells Café are wheelchair accessible 

and  have slopes  should you require them.  

 

All Shops, Retail Outlets and Side shows are wheelchair accessible, in 
well illuminated areas with  staff on hand to assist.   

 

 

Ride Access   
 

We are unable to provide helper/c ompanion f acilities to gain access to 

or from rides and all wheelchair user s must therefore provide their own 

carers, although we will ass ist where it is safe to do so . H owever , we do 
provide a half price  wristband for helpers/companions on a one to one  

or two to one  basis.  Your  helper/companion  will be expected to assist 

you for  the duration of your visit , including lifting to gain access to rides 

where required . T hat person must  also be able to  assist in the event of  

a ride evacuation.   This person must be over 18 years of age.  
 

If you either use  a wheelchair or have artificial  limbs you must study 

the rides and  consider our recommendations. Please also make your 

own informed choice based on your own disability  or injury  before 
deciding to ride. Expectant mothers, those with neck, back or heart 

conditions and those who have had recent surgery or an injury should 

also study the rides before choosing to ride.  

 
Rides are gover ned by height restrictions and Customer Services at the 

West Ticket B ox  will be able to assist with height confirmation and will 

issue you with a stamp  confirm ing your height .  Not all rides will be 

suitable  depending on your type of disability  and information boards can 
only advise you.   Our height restrictions ran ge from 1 meter in height to 

1.5  meters in height. Certain rides have a maximum height limit but a ll 

rides have a minimum height requirement.  

 

Please do not ask our ride hosts  to assist in lifting in any way or  to 
break strict ride codes;  they are in place for every oneôs safety.  In 

addition to the ride information boards, we strongly suggest you 

obse rve the rides in motion before making your decision whether to 

ride.   We are a Free A dmission Theme P ark and welcome guests to have 
a look around and see what is suitable before buying a wristband or 

tickets. If booking in advance, details, images and vide os of our rides 

can be found at www.adventureisland.co.uk  or on our Social Media 

channels such as Facebook, Twitter, Instagram and YouTube.  
 

Queue assist policy   

We welcome visits from guests with disabilit ies and will do everything 

possible to ensure they have a safe and pleasurable visit and are able to 

participate in as many activities as possible. There is a queue assist 
scheme for any visitor who requires assistance, although there is no 

fast track syst em in operation within the park.   Any guest who requires 

http://www.adventureisland.co.uk/
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assistance for whatever reason, whether they are unable to understand 

the concept of queuing or have a disability are asked to wait with either 

a career in the queue and the guest nearby  or both queu e normally. If 

for any reason this is not possible we will allow both the guest and carer 
to wait at the exit. The ride operator then has the discretion to allow 

them to access the ride at an appropriate time, when it is seen to be 

fair to the other guests  who have queued. Once allowing them to enter, 

we will direct the person requiring assistance and carer to the seats 
closest to the exit and continue to load the ride.    

Some guests because of their particular disability may require more 

than one carer to  accompany them to ensure safety. In these 

circumstances the second carer can ride alone and sit behind the first 
carer and the disabled person. We also provide half price wrist bands 

for carers as a concession.  

 

 

For reasons of ride balancing and evacuatio n procedures, the number of 
disabled guests on certain rides at any one time may be restricted.  If 

you are in a large group, it may be advisable to separate into smaller 

numbers.  

 
In certain situations (such as extreme weather conditions, mechanical 

probl ems or power interruptions) it may be necessary for riders to be 

evacuated from a ride, possibly from the highest point. Please refer to 

the individual ride recommendations to see what this involves.  
 

Please note that safety to all staff and visitors is of  paramount 

importance to us and we will endeavour to make your visit as 

pleasurable as possible.  However , some rides regrettably may be 
considered inadaptable for your needs.  We have an ongoing 

maintenance programme and will make adaptations where possib le, as 

soon as it is  possible. Please use the form at the back to voice any 

views, opinions, sugges tions or concerns you may have, this form can 

then be handed into Customer Services or sent into us at: Adventure 
Island, Sunken Gardens, Western Esplanade, Southend -on -Sea, Essex, 

SS1 1EE.  

 

We value all feedback, as it continually helps us to improve the level of 
service we offer to all guests. As well as completing the attached form, 

you can also email us on feedback@stockvale.co.uk  or call our team on 

01702 443400.  

 
 

 

 

 

 
 

 

mailto:feedback@stockvale.co.uk
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The fol lowing signs are stated recommendations and our 

guidelines only.  Please ensure your disability meets the rides 
safety directive.  

 

              

 
 

      

      
 

 
 

 

 

 

 
 

 

   

 
 

 

 

 
 

As with all rides, disability signs are for your consideration 
�D�Q�G���D�U�H���W�K�H���S�D�U�N�¶�V���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���R�Q�O�\�������2�E�V�H�U�Y�H���W�K�H���U�L�G�H��
before entering and do so at your own risk.  Please also 
consider any spinal, neck, heart problems, nervous disorders 
or motion sickness problems. 


