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Health and Safety Statement from our Managing Director

Stockvale considers the Health and Safety arlde well-being of allits
customers, visitors and employeeto be of fundamental importance irthe
way we operate our busines§Ve want people to enjoy themselves when
they come to any of our premises and go away with a positive image of the
company and do so with a very strong sse of feeling safe.

We understand that this cannot happen without extremely motivated,
dedicated and well trained staff. We also believe that both our internal
and external feedback process, where we obtain the views from our
customers and staff, havdelped us to develop a strong culture of safety
within the group.

We need to learn from all incidents that have or may cause harm to any
person, however rare they are, in order to make Stockvale the safest
leisure company in the country.

Marc Miller
Managing Director

Stockvale Group
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Adventure Islands committed to promoting aatmosphereof fun within a
safedisability assisted environment

We manage this by:

1 Recognising that all visitoesd staffhave the right to be treated as
equally agossible in all areas of the park.

1 Being open to all types of recognised disability.

1 Making sure that all our staff are aware of our company policy and
prepared to assist where possible.

1 Keeping up talate with changing legislaticeind best practiceisng
websites andrarious leisure and hospitaligonnections.

1 Giving open access to external authorities to examine our policy and
enforcement procedures.

1 Building links with agencies and focus graugmabling professional
bodies to advise us on additional duties amalrks.

1 Constanly reviewing action plans to alate works in hand.

1 Continuallyreviewing our policy to maximise effectiveness.
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Statement & General Terms for Public S afety and Disabled People

Theyellowdays on the above caldarar e our
high season we experience an increased amount of customers. As a result,
movement throughout the park can becorohallenging Expect the park to

be much busier dung this timeand please take this into consideration when
planning your visit with us.

Some of our rides are physically demanding and vigorous. All visitors are
invited to discuss the abilities required to use the rides safely and the
possibility forreasonable adjustment. ,lafter considering all reasonable
adjustments the risks identified to alisitors cannot be overcome, the
company reserves the right to refuse admission to certain radethe
grounds of an individilbeihgg s safety,

Not all rides will be suitable for all guests

We have been advised that refusm the grounds of Health anéféty does
not constitute discriminationn any way

We hope that you understand and accept the decisions made in the interest
of yoursafetyand the safety of others

This guide will assist our guests witisabilities to ensure that thelyave a
safe and furday out.We want all our guests to get the most dueir visit to
Adventure Islan@nd enjoy as many of our ridesid facilitiesas possible.

This guide has been produced to give you a full and realistic picture of our
attractions, detailing issues, ride restrictions, details of ride evacuations and
the requirements for lelperdcarersto accompany gests.

Hopefully this, along witgeneral ride restrictions detailed on signage at the
rides, will enable you to assess your own abilities and make an informed
decision about which attractions you are able to, or wish to use.

hi glrings eason
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Parking

Adventure Island does not have any kind of parkorgvisiting guests.
Howeverthereisalargedropoffpoiut si de t he par k’ s m
entrance andve areclose to largeubliccar parks with lift and slope

facilities

There areplenty of pay & display car parks in Southend with designated
parking for those with a disability:
Royal Shopping éhtre

Covered, multstory parking adjeent to Park Inn hotdPay on return
charges apply.

Street Parking
Town Centre and seafront parkingaigailable. Pay & Display charges apply
with free parking after 6pm.

52y QG FT2NBSG G2 RAauLile | @gFrfAR of dzS

If you have a disabled parking badtfeere are adequate provisions provided
outsideour parkwithin ashort distanceof all ourmainentrance points.

Entrance/Kits

The East, West ande@tral main entry points offer slopes and stepBhere

are no turnstiles to enter the parlhe slopes coming into the park are

above a 10% gradient so it is recommended that a carer assist with entry and
exit.

Entry/Exit via Adventure Inside is via an acciss |

OurWestEntrance is also our delivery entrance athere is a bollard within
the centre to prevent any vehicles from driving down within open hours. It is
however wide enough for wheelchair access.

Entrance Gates are closed in a staggered manneimterest of Health
and Safety and Crowd Management, starting approximately 30 minutes
before the park closes, the order is as follows:
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1 Adventure Golf EntranceCloses 30 minutes before park

1 East Entrance (@posite Rage} Closes 20 minutes befopark
1 Adventure Inside-Closes 15 minutes before park

1 Three Shells EntraneeCloses at park close

All of the above times are approximate, and we would advise guests with
mobility impairment to take the above into consideration when planning
their visit.

Ticket and Wistband Sales

There are threenain ticket and wristband purchase pointse located Bst
of the Parkopposite Rage)ne locatedon the West (opposite Crooked
House) and one within Adventure Insid&hilst both arewheelchair
accessible, th&Vest Ticket Bxis also where @tomerServices is located
shouldyou require furtherassistanceCustomer&rvices ancAdventure
Insidehave hearing loop facilities

The parks current paky on ticketandwristbandsales for disabilitiesntitles
the carer to a wristbandf equivalentvalue for half pricef the inpark rate
Please note that carers must be over the age@falbe responsible for
anyone they wish to accompany, assist and care for.

Guests may havivo carers per person. The catemristband entitles the
wearer access to rides only when accompanying the person being cared for.

Carets bands can only be purchased at Customer Services ilrahly be
issued with proof, such as a DLA Letter or careard.

We al so offer a c¢ar e asswill bfssignedolthe Pas s .
person that needs assistance and then different carersacaompanythem

on separate visitsPlease note thabnly one wristband will be issdegoer

annual pass perdayhearer °' s Annual Pass i1ashalf
price.

For group or advance bookings, or for further information please call
customer services 01702 443400.CustomerServices can also advise you
on the best visitingperiodsto avoid queuing
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Medical AssistanceDogs

Due to the nature and environment of a theme park, we have strict
guidelines to follow when guests bring dogs in to the park. Dogs without
intense training can find Adventure Island, with the noise and flashing lights,
verystressful and may cause the animal to act out of nature. As owners of a
fun park, our responsibility, to all our customers, is to ensure that the
environment is safe and all hygiene measures have been met. We therefore
have a criteria for any dog enteritige park, as follows:

All dogs must be registered medical assistance dogs.
All dogs must be highly trained (with at least 4 years training). Proof, in the
Form of an I.D. book, will be required.

They must not wander freely around the park and mustjsietly on the
floor

Next to their owner.
All dogs must wear a recognisable harness and identifying coat.
Dogs must be muzzled at all times.

Wheelchais

All wheethair users must provide their own assistaW/heelchairs can be
obtained locally from Sdbend Tourist Information €ntre. Advanced notice
is required and you can book by calling 01208120 (Subject to
availability)

First Aid

The First Al Sation islocated at the famwest of theparkby the Helter
Skelter manymembers of our team are first aid traineldl.you reqiire first
aid, please contactustomerServices or one of our security team whea
located throughout the park and clearly identified by their uniform.

There is also a secondary first aid plosated within Adventure Inside for
more minor first aid situations.

Tollets

All of our toilets have a disablddcility. They are locatedn the far eastof
the parkby theDiningSaurs Cafan the centre of the park by theast
entranceslope(next tothe Green Scream Roller Coajtand also at theéar
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west of the park.All toilet facilitieshave automatic tapslhere are also baby
changing ung provided at all three sitePlease see thparkmap for further
reference to locations.

Telephone

Thereare pay phones located outside the park at the west entrance and also
situated between the golf and east entrance.

Arcades

There are two arcade3.heMega CityArcadeis locatedon thewestsideof
the park andhe Feelgoods ize Arcade idocated entrally by the East side
ticket box and under the restaurant FeelgooBsth are wheelchair
accessible and amenabl@uidedogs are welcomesubgct to leads and
harnesses. The arcadaee both well illuminated and have peanent
assistance available dsely are fully staffed at all times.

Restaurantsand $iops

The two mairon-site restaurants arghe DiningSaurs Cafand Feelgoods
Diner. Both are wheelchaiaccessiblalthough theDiningSaurs Caféas dim
lighting for effect Feelgoodsnay be thepreferred optionfor those with
visual impairmentsGuidedogs are permitted.

There are severalther catering outletoffering healthy choiceas well as
fast food options. Aare consideredvheekhairaccessible.

Sanddy the Seand the Three I&llsCaféare wheelchair accessibéand
have slopeshould you require them.

All Shopsind Retail Outletare wheelchair accessible, in well illuminated
areas withstaff on hand to assist.

Ride Access

We are unable to provide helpem@mpanion &cilities to gain access to or
from ridesandtherefore all wheelchair users mugtovide their own carers,
although we will agst where it is saféo do sa However, we do providea
half pricewristband for helpers/companions on a one to ometwo to one
basis.Yourhelper/companionwill be expected tassist you fothe duration
of your visit including lifting to gain access to rides where requirBtat
person mustklso be able tassist in the event dride evacuation.This
person must be over@years ofage.
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If youeither usea wheelchair or have artificial limbs you must study the
rides andconsider our recommendationBlease also make your own
informed choice based on your own disabibityinjury before deciding to

ride. Expectant mothers, thoseith neck, back or heart conditions and those
who have had recent surgery or an injury should also study the rides before
choosing to ride.

Rides are goveed by height restrictions and Customer Services at the West
Ticket Bxwill be able to assist witheight confirmation and will issue you

with a stampconfirming your height Not all rides will bsuitabledepending

on your typeof disabilityand information boards can only advise ydDur
height restrictions rage from 1 meter in height to 1/metersin height.

Certain rides have a maximum height limit but all rides have a minimum
height requirement.

Please do not ask our ride hostsassist in lifting in any way ¢@ break

strict ridecodes;they are in place for eveone's safety. In addition tthe

ride information boards, we strongly suggest you observe the rides in motion
before making your decision whether to ridé/e are a Free dmission

Theme Rrk and welcome guests to have a look around and see what is
suitable before buying a wristband or tickelsbooking in advance, details,
images and videos of our rides can be foundraiv.adventureislando.uk

or on our Social Media channels such as Facebook, Twitter, Instagram and
YouTube.

Queue assist policy

We welcome visits from guests with disabilities and will do everything
possible to ensure they have a safe and pleasurable visit and are able to
participate in as many activities as possible. There is a queue assist scheme
for any visitor who requires assance, although there is no fast track system
in operation within the park Any guest who requires assistance for

whatever reason, whether they are unable to understand the concept of
gueuing or have a disability are asked to wait with either a cartran

gueue and the guest nearloy both queue normally. If for any reason this is
not possible we will allow both the guest and carer to wait at the exit. The
ride operator then has the discretion to allow them to access the ride at an
appropriate time, wha it is seen to be fair to the other guests who have
queued. Once allowing them to enter, we will direct the person requiring
assistance and carer to the seats closest to the exit and continue to load the
ride.


http://www.adventureisland.co.uk/
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Some guests because of their particulaathifity may require more than one
carer toaccompany them to ensure safety. In these circumstances the

second carer can ride alone and sit behind the first carer and the disabled
person. We also provide half price wrist bands for carers as a concession.

For reasons of ride balancing and evacuation procedures, the number of
disabled guests on certain rides at any one time may be restricted. If you are
in a large group, it may be advisable to separate into smaller numbers.

In certain situations (such agteeme weather conditions, mechanical
problems or power interruptions) it may be necessary for riders to be
evacuated from a ride, possibly from the highest point. Please refer to the
individual ride recommendations to see what this involves.

Please notghat safety to all staff and visitors & paramountimportance to
usand we will endeavour to make your visit as pleasurable as possible.
However some rides regrettably may be considered inadaptable for your
needs. We have an ongoing maintenance paogme andwill make

adaptations where possiblas soon as it igossible Please use the form at

the back to voice any views, opinions, sugges or concerns you may

have, this form can then be handed into Customer Services or sent into us at:
Adventure Island, Sunken Gardens, Western Esplanade, Soutinefea,

Essex, SS1 1EE.

Wevalue all feedback, as it continually helps us to improvdehel of
service we offer to all guests. As well as completing the attached form, you
can also email us dieedback@stockvale.co.uk call our team on 01702

443400.



mailto:feedback@stockvale.co.uk
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Sighage

The folowing signs arestated recommendations and our guidelines only. Please ensure
your disability meets the rides safety directive.

caution!
flash or
strobe
lighting

not
suitable for
guests with
sight
impairment

not

suitable

for guests
with hearing
impairments

not
suitable for
guests with
severe limb
amputations

not
accessible
to wheel-
chair users
with carer

As with all rides, disability signs are for your consideration an

I NS GKS LI NJ Qa NBO2YYSYRFIUARY A
entering and do so at your own risk. Please also consider an
spinal, neck, heart problems, nervous disorders or motion
sickness problems.

Ride Recommendations

NN
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Blue BandRides

Ride

Ride! 00Saa

Notes and Restrictions

AXis

not

suitable for
guests with
severe limb
amputations

Ride Entrance
Ramp

Ride ExitRamp

This ride is a massive pendulum wing, with a central
rotating column.

Overhead Harnesses secure riders in position

You must be able to sit upright unassisted and have ful
use of your arms and hands.

This is a demanding ride; guests whe afraid of heights
should not ride. Expectant mothers and anyone with a
nervous or anxious disposition should also refrain from
riding.

Weight limit maximum 17 stone Maximum Height 190ci

Minimum Age requirement 10 years old

Archelon

not

suitable for
guests with
severe limb
amputations

Ride entrance-
Ramp via turnstile

Ride exit Ramp

This ride is a massive rotating swing with rise and subtl
fall.

Ride restraint is limited to a lap bar, so strong upper an
lower body strength is essential.

You must be able to sit upright unassisted and have ful
useof your arms and hands.

Carersshouldbe ableto lift/transfer the disabled guest
from a platform into a raised seat.

The Claw

not

suitable for
guests with
severe limb
amputations

not
accessible
to wheel-
chair users
with carer

Ride entrance-

3 x Steps

Ride exit-

3 x Steps

The motion of the ride is a spinning sensation with rise
andfall; you will also be turned upside down four times
whilst spinning.

There are steps onto the platform to this ride at various
intervals.

This ride is only recommended for people with full body
control and in good health.
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Carers should be able tift/transfer a disabled rider from
a platform into a raised seat.

Rage

not

suitable for

guests with

severe limb

amputations

not
accessible
to wheel-
chair users
with carer

caution!
flash or
strobe
lighting

Ride entrance-
Ramp, with sharp
corners

Ride exit Ramp

The motion of the ride is that of a rollercoaster combing
with a steep veical climb, 97degreedrop, twists, turns
andloopsat rapid speeds. You will be upsidewn three
times during the rideThis ride is only recommended for
people with full body control and in good health.

The evacuation process requires guests to be able to
navigate both narrow steps and/or tnafer themselves
from the ride car to an evacuation platforr@uests muts
be able to walk unaidetbr 25 metresor more.

This is a demanding ride; guests who are afraid of heig
should not ride. Expectant mothers and anyone with a
nervous or anxioudisposition should also refrain from
riding.

Flash photography is in use on this ride.

Ramba Zamba

not

suitable for
guests with
severe limb
amputations

not
accessible
to wheel-
chair users
with carer

Ride entrance-9 x
steps via turnstile

Ride exit-

9 xsteps

The ride motion is spinning whilst on a backward and
forward vertical climb.

Backassisted bars lock you onto a belted seat.

Whole body strength is essential and this ride is not
recommended foexpectant mothers

Sky Drop

not

suitable for
guests with
severe limb
amputations

Ride entrance-

6 xsteps

Ride exit-

6 xsteps

The motion is a steep rise and sudden drop.

Riders wilrequire full upper body strength and the ability
to grip the shoulder bars of this ride.

This is a demanding ride; guests who are afraid of heig
should not ride. Expectant mothers and anyone with a
nervous or anxious disposition should also refraimfro
riding.
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Tidal Wave Ride entrance- Motion of this ride is a fast, steep, open air water slide,
. Large flight of a curved, closed water slide.
no
suitable for stairs

guests with
severe limb
amputations

Guests must be able to walk unassisted due to the natt
not Ride exit of the steps leading up to the ridgtation. Entry is via the

accessible

to wheel- main ride entrance onlythere isno exit access.
chair users Sep and ramp

with carer

not

suitable for The Green Terrorube is not recommended for partially

guests with

sight sighted guests due tlw light levels.

impairment

Strong upper body strengtfor both Green and Blueidés
is recommended. You must be able to sit upright
unassisted.

Carers may have to assist with lifting disabled guests a
short distance into the boats on embarking, and lifting
them out of the boat at floor level when disembarking
from the ride.

Time Mahine Ride entrance-1 x | The motion of the ride spins and lifts up at an angle. It
. step via turnstile | twists, turns and goes upside down at rapid speeds.
no
suitable for
guests with

severe limb
amputations

Ride exit- Guests must have strong lower body strength and be a
not to hold ontothe lap bar.
accessible 1 XStep

to wheel-
chair users
with carer

' The ride has a step at the entrance and exit to gain acc
ooy The platform is slanted to 280 degrees, making it
strobe . . . .
lighting unsuitable for wheelchairs and those with walking
difficulties. Guests with walking difficulties will have to 4
aided to the riek cars by a carer. The carer will have to
assist with lowering a disabled guest to the ride car (at

floor level), and lifting them from it.

Those with neck, back or shoulder problems should ref
from riding. Expectant mothers and anyone with a
nervousor anxious disposition should also refrain from
riding.
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Vortex Entrance- Seep The ride motion is fast and erratic with twists and turns.
ramp via turnstile
not
suitable for
guests with
it There is a step up to the ride car and carers will have tg
Exit— able tolift a disabled rider to and from the ride car.
Steepramp
Guests will require strong upper and lower body strengf
and must be able to sit upright unassisted.
Green BandRides
Ride wA RS | OO 9 Notes and Restrictions
Barnstormer Entrance— Seep This ride is a rollercoaster with tight twists and turns.
. ramp withtight
no
quesewin | COMMETS
oot The seat restraints are lap bars. Therefore, you will req
a strong upper and lower body strength and you must b
Exit— able to sit upright unssisted.
Seep ramp with
two tight corners . .
g The ride cars are low on the platform. A carer will have
be able to lift a disabled rider into and out of the ride ca|
Cow Jump Entrance- The ride is a smooth vertical circular nticlockwise ad
. anticlockwise.
not 1x Step via
suitable for )
el turnstile
amputations
The restraints for this ride are lap bars. You will need tq
Exit have good lower body strength and be able to grip the
bar. The lap bar may prove inconvenient to expectant
1 xstep mothers and larger riders.
The Dragon Entrance- The nature of the ride ia high speed roundabout with an
. up and down motion, both forwards and backwards.
Z:i:able for 3 XStepS via
Bnsieity turnstile
amputations
Seat restraints for this ride are lap bars. A strong upper
not Exit and lower body strength is essential and you mus able
.’{i:’..sesl'.’."’ to sit upright unassisted.
with carer 3 Xsteps

The ride carriage is low in the platform. Carers may hay
to assist disabled guests in and out of the ride carriage
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Drop & Smile Entrance- The nature of the ride iseertical rise with sudden drops
not 4 xstepsvia
guests wih turnstile
it The ®at restraint for this ridesa lap bar. Guests must bg
able to hold the lagbar and sit upright. The lap bar may
Exit prove uncanfortable for expectant mothers or larger
riders.
4 xsteps
Guests who are afraid of heights shouvddirain from
riding. Expectant mothers should refrain from riding.
Fireball Entrance- The ride motion is a smootlvertical, circular motion.
not 4 xsteps via
avests win turnstile
S The seat restraintor this rideisa lap bar. You will need tg
be able to sit upright unassisted and grip the lap bar.
Exit—
4 xsteps Carers may need to lift disabled guests into and out of 1
ride chairs, whichest a little way above the platform.
Green Scream Entrance-Ramp | This is a rapid rollercoaster with sharp bends.
via turnstile . o
not The seat restraintor this ride is a lap barti®ng upper
e and lower bodystrengthis essential and you must be ab
SIS Exit to sit upright unassisted and grip the lap bars.
The ride carriage is low the platform. Carers must be
Ramp

caution!
flash or
strobe
lighting

not
accessible
to wheel-
chair users
with carer

able to lift a disabled rider to and from the ride carriage
where needed.

In the event of an evacuation, riders may need to navig
a number of steps to exiSo riders will need to be able tc
walk 25 metres or more unaided.

Guests who are afraid of heights should refrain from
riding.

Flash photography is in use on this ride.
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Mighty Mini Mega

not

suitable for
guests with
severe limb
amputations

not
accessible
to wheel-
chair users
with carer

Entrance-

A large number of
steps, over three
flights.

Exit—

Two flights of
stairs, exiting
through Mega City
Arcade.

Theride is a rollercoaster with tight twists and turns.

The seat restraints are lap bars. Strong upper and lowe
body strength is essential and you must be able to sit
upright unassisted and grip the lap bars.

Riders must be capable of walkingaidedand dsabled
guests must join the main queue line for this ride.

In the event of an evacuation, riders may need to navig
a number of steps to exit.

Guests must be able to walk unassisted due to the natt
of the steps leading up to the ride and theeuing on the
ride.

Over the Hill2:
Spooksville

not

suitable for
guests with
severe limb
amputations

not
accessible
to wheel-
chair users
with carer

caution!
flash or
strobe
lighting

not
suitable for
guests with
sight
impairment

OO

Entrance-

1 x flight of stairs,
followed by narrow
balcony and
another flight of
stairs. Low light
levels in queue.

Exit—

1 x step

The nature of the ride is a ghosttn through dimly lit
themed scenes.

The seat restraints for this ride are lap bars. Guests mu
be able to grip the lap bars, and sit upright unassisted.

The evacuation process requires guests to be able to

descend down two steps and walk alongsitle tide track
to the exit platform. Guests must be able to walk unaidg
for 25 metres or more.

This ride is not recommended for partially sighted gues
as dim lighting is used for effect. Please be aware that
there is also some minor strobe lighting iseu

Those with a nervous disposition should refrain from
riding.
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t K NB I KQg Entrance- The ride motion is swift with backward, forward and
. turning motions. Gorce is in effect, pushingders
not 3 xsteps via .
suitable for : outwards of the centre of the ride.
gt wh turnstile
amputations
. The seat restraints for this ride are lap bars. The seats
Exit— . . . L
spacious. Whole body control is essential for this ride.
3 xsteps
Seats are some distance above the platform. Carers m
be able to assist disabled riders throuigting them to
and from the ride, where required. We recommend that
carers sit on thdurthest outward seabf the ride car.
Sk8boarda Entrance- The ride is a smooth swaying motion, with backwards a
. forwards motion with slight variations of turning.
Q:i:able for 6 X Steps via
i turnstile
amputations
The restraint for this ride is a lap bar. You will need to
Exit— havegoodlower body strength, be able to sit upright an(
be able to grip the lap bar. The lap bar may prove
6 X steps inconvenient for expectant mothersd people of a large
size.
The rows of seat the front and back are raisddrther
from the platform than the middle rows.
Red BandRides
Ride wA RS I OO 4 Notes and Restrictions
American Whip Entrance- The nature of the ride is a fast jerking motion.
not 3 x stepwia
aueste win turnstile
st The seat restraint for this ride is a lap bar. Guests mus
able to sit upright and grip the lap bar.
% aent | Exit—
strobe
lightin
o 3 xsteps The motion of this ride may prove unsuitable for

expectant mothers. We recommend that expeat
mothers refrain from riding.

This ride requires guests to be able to support their ow
body weight.
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Big Wheel Entrance-Ramp | This ride is a smooth rotating wheel.
Exit— The doors to the ride cars ararrow; some guests may
Ram require assistance in entering and exiting. Carers must
P able to assist disabled riders where requiiaderms of
liftngandsupport The ride pods a
there may be a degree of pod movement when loading
and unloadimgy.
Guests who are afraid of heights should refrain from
riding.
Choo Choo Train | Entrance- The nature of this ride is a simple, slow train on a circu
. track.
1 xstep via a

narrow gate

Exit—

1 xstep via a
narrow gate

The ride carriages are smahd have small, narrow

doorways. There is also a step up to the ride carriage.
doors to the rear of the carriage are wider than those a
the front.

Carers must be able to assist disabled riders with ente
and exiting the ride carriage.

CrookedHouse

not

suitable for
guests with
severe limb
amputations

not
accessible
to wheel-
chair users
with carer

not
suitable for
guests with
sight
impairment

Entrance-

1 xstep

Exit—

Seep staircase

This ride is a whklaround interactive experience, with
dimly lit themed scenes.

The ride consists of a narrow entrance wilboped floors

and tight corners. There is a steep staircase at its exit.
Therefore, the ride is not wheelchair accessible. Riderg
must be able to walk unaided.

The ride is dimlytliand has a steep inner climb.

We do not recommend this ride to those with a nervoug
disposition.
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Flying Jumbos Entrance- The ride is a smooth rise and fadlndabout.
1 xstep
The ride carriage is high up from the platform. Carers
Exit must be able to assist disabled guests into and out of t
ride cars througHifting where required.
1 xstep
Jumping Jolly Entrance- The nature of this ride isslow roundabouwith gentle
Rogers bumps.
g 4 x steps P
Exit The ride carriages are designed for low level access.
Carers must be able to assist disabled guestsantbout
4 xsteps of the ride cars through lifting where required.
Kiddi Koasta Entrance- The ride motion is a rollercoaster with turns.
not 16 XStepS
suitable for
guests with
it The seat restraint is a lap bar. Guests must have good
Exit— overall body strength. Guests must be able to sit uprigh
not unassisted and grip the lap bar.
accessible <
to wheel- 16 x Steps

chair users
with carer

caution!
flash or
strobe
lighting

In the event of an evacuation, riders may need to navig
a number of steps to exit.

There is flasiphotography in use on this ride.

We do not recommend this ride to expectant mothers ¢
those with back trouble.

This ride requires guests to be able to support their ow
body weight.
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Lighthouse Slip

not

suitable for
guests with
severe limb
amputations

not
accessible
to wheel-
chair users
with carer

Entrance- Steep
vertical stairway

Exit—

1 xstep upon
completion of ride.

The ride consists of a simple circular slide from top to
bottom. The slipway is quite narrow.

This ride is not wheelchair accessible due to the steep
vertical climb. Disabled guests must queue in the queu
line, and must beapable of walking and climbing the
staircase unaided.

Guests must have good overall body strength and be
to grip a ride mat.

Magic Monsters

Entrance-

Small step via

The ride movement is a roundabout effect witfinor
bumps.

turnstile
Assistance may be required to get in and out of the
Exit carriages. Each seat has its own seatbelt.
Small step
Viking Boats Entrance- The ride is a smooth roundabout with a mild tidal effect
4 x steps via
turnstile . .
Assistance may beequired to enter and leave the boats
Exit—
4 x steps
Adventureville Entrance-Sloped | The ride is a trakbased storytelling ride.
Exit- Sloped There is a small section of the ride, wihglightly tilts the

carriage.

This ride requires guests to be able to sagpheir own
body weight.
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Adventure Inside

Play Stack Entrance- This is multstorey soft play centre, featuring
i slides, ball pits, obstacles, etc. Suitable for
not Via Gate .
sutatl for children aged 410 years.
B
Exit— ) . .
not Guests will need full use of their entire body
f{?:es«':-'e Via Gate due to the steep climbs, slides and obstacles
with carer
t o ) .
55;:?;1,22; This ride is not wheelchair accessible due to
el the many obstacles. Disabled guests must by
able to walk unaided to experientkeis
attraction.
Guests who arefeaid of heights should refrair
from entering.
Play Pod Entrance- This is single storey soft play centre, featurin
) slides, ball pit, obstacles, etc. Suitable for
not Via Gate .
sutatle fr children aged Under 4 years.
——
Exit— . . )
not This ride is not wheelchair accessible due to
E{}:::':‘f; Via Gate the nature of the attraction.
with carer
Smiles Per Galleon Entrance- The rideis a swinging pirate ship, that will givi
riders the sensation of floating out of their
not 5 x Steps
suitable for seat.
guests with
severe limb
amputations
Exit— . o )
The restraint for this ride is a lap bar. You wil
5 x Steps need to have good lower body strength, be

able to sit upright and be able to grip the lap
bar.

Assistance from carer may be required to ge
in and out of the carriages.
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Pirate Plunge Entrance- The nature of the ride is a vertical rise with
sudden drops, whilst spinning.
not Small step P pinning
suitable for
guests with
severe limb
amputations
Exit Seat restraints for this ride are an over the
shoulder restraint. Guests must be able to hc
Small step the restraint and sit upright. The restraint ma
prove uncomfortable for larger riders.
Guests who are afraid of heights should refrg
from riding. Expectant mothers should refrair
from riding.
Dune Buggies Entrance- The ride ispinning motion with a bouncing
) motion.
not Via Gate otio
suitable for
guests with
severe limb
amputations
Exit The ride carriage is high up from the platforn
Requires gl;f‘?ts to bﬁ‘ abl Carers must be able to assist disabled guest
0 support therweight | /i3 Gate into and out of the ride cars through lifting
where required.
Due to the bouncing nature of the ride, gues
must be able to sit upright unaided.
Carousel Entrance- The ride is @lassic carousel attraction, with
both static and moving seating.
1x step
Exit Various seating is available with either movir
horses or static seats; guests wishing to sit 0
1x step one of the horses will require full body use.

Those wishing to sit on a static seat, will
require the ability to sit upright unaided.

Assistance of a careray be required with
regards to assisting a disabled guest onto an
off the ride.
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Family fon
Games

Pay As You Playtihactions

Ride wA RS | OO0 ¢ Notes and Restrictions
Adventure Golf Entrance- Level Adventure Golf is located at the far eastern end of the
with ground, park.

narrow entrance.

Exit—

Via two gates|evel
with ground,
narrow walkway.

There are two Shole courses, one on a lower level and
one on an upper level. The upper course features a larg
amount of steps and narrow walkways and isréfore
inaccessible to wheelchairs.

The lower course has been adapted for wheelchairs wit
the assistance of a carer. Please note that some of the
paths and courses may be narrow in places.
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Dodgems

not

suitable for
guests with
severe limb
amputations

not
suitable for
guests with
sight
impairment

Entrance-narrow
gueue line2 x
steps

Exit—

2 x steps

The nature of the ride is seltoperateddriving game with
seltsteering and pedal control. You will also need to
tolerate major bumping.

Each rider has their own individual seatbé&lull body
strength is required and guests must be ableitapright
without assistance.

Good eye sight isssentialtherefore this ride is not
suitable for those with visual impairmer@arers must be
able to assist disabled riderrsto and out of the dodgem
car.

Subject to your disability, you may be rested to being a
passenger onlylhis ride is notecommendedor
expectant mothers and those with back trouble.

Go-Karts

not

suitable for
guests with
severe limb
amputations

not
suitable for
guests with
sight
impairment

Entrance-

Via a number of
steps.

Exit—

Via a number of
steps.

The GeKarts are operated with se#fteering and pedal
control. You will also need to tolerate limited bumping.

Each rider has their own individual seatbé&lull body
strength is required and guests must be able to sit uprig
without assistance. Gooeye sight issentialtherefore

this ride is not suitale for those with visual impairment.

Carers must bable to assist disabled riders into and oulf
of GoKart.

Subject to your disability, you may be restricted to bein
passenger only.
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Adventure Ifand welcome and valus your comments andeedback We haveregular
reviews on how we cadevelop,upgradeand improveour disabled facilitiesmaking
them easier to access and more enjoyable for all our guests.

We will endeavour to act upon ampnstructive comments wherng is necessary to do so.

Thank you for taking theme to give us your feedback



