ADVENTURE ISLAND ASSISTANCE DOG POLICY

Assistance dogs are welcome.

Stockvale Limited will do all we can to ensure we comply with our obligations contained within
‘The Equality Act 2010’ that protects the rights of assistance dog owners. We are committed to
a vision where everyone is treated with dignity and respect and all have an equal opportunity to
enjoy a memorable time with us. We acknowledge, assistance dogs play a vital role in this aim
and we will support their owners to navigate the grounds and to enjoy the experience to the full!

We therefore always recommend you speak to a team memher in advance of your visit. The team
can be contacted via telephone, on 01702 443400 or via email, enquiries@stockvale.co.uk

We are completely aware that assistance dogs are highly trained animals, that provide a range of
services to people with disabilities. These services may include guide dogs for people with visual
impairments, hearing dogs for people with hearing impairments, and service dogs for people with
mobility or other disabilities.

Any assistance dogs that are not trained may find the loud noises and high-pitched frequencies from
the mechanics of our rides, the music, flashing lights, large crowds, children, excitahle environment
and the fast-paced nature of Adventure Island to hecome overwhelming.

Please note that if at any point the assistance dog may seem under distress or is not hehaving in the
manner expected as described in the Equality and Human Rights Commission, we will do everything
in our power to make reasonable adjustments where possihle, however if necessary we may advise
you to leave the area or attraction.

Any trained assistance dog will display the following hehaviour:

Will not wander freely around the premises.

Will sit or lie quietly on the floor next to their owner.

Are always under control and will not be a nuisance to anyone. For example, they will not jump up
and will lie down at their owners feet if the owner sits down to eat.

Are unlikely to foul in a public place.
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Currently, Emotional Support animals (animals that provide emotional and psychological support to
their owners whose health conditions do not fit into the prescribed disability category) do not have
any legal recognition in the UK. Due to this, Stockvale are in their legal right to refuse access to any p
Emotional Support animals. —

-

If the assistance dog has heen trained through an association, it is helpful that this is brought to our
attention by showing us the owners ID hook or training log (we do understand this is not a legal
requirement). -

We ask for you to ensure the dog is on a lead and it is also helpful if it can be easily identified by a
hamess or jacket whilst in the park (we do understand this is not a legal requirement).

All assistance dog owners must he present with the dog at the time of visit. Under no circumstances
are they allowed to roam freely around the grounds and must stay with the owner at all times.

We welcome the following dogs who play a vital role in helping their owners enjoy their visit to
the fullest.



ADVENTURE ISLAND ASSISTANCE DOG POLICY
(CONTINUED)

GUIDE DOGS

Guide dogs are for you_nﬂ people and adults who
are blind or p_artlallr sighted. They wear white
hamesses with yellow fluorescent stripes.

HEARING DOGS
FOR DEAF PEOPLE

Hearing dogs are for adults and children with
hearing impairments. They wear burgundy jackets.

(Assistance in Disability)
Dog AID dogs are for physically disabled adults.
They wear red jackets.

CANINE PARTIIERS

Canine Partners assistance dogs are for physically
disabled adults. They wear purple jackets.

| DOGS FOR GOOD

Dogs for Good assistance dogs are for people with
thsu:al disabilities or children with autism.
hey wear green jackets.

SUPPORT DOGS

Assistance dogs for physically disabled adults,
seizure alert dogs for people with epilepsy and
autism assistance dogs for children with autism.
They wear blue jackets.

MEDICAL DETECTION DOGS

Medical detection dogs are for adults and children
with complex health conditions. They wear red
jackets.

Stockvale has worked in partnership with the registered charities:
Service Dogs UK, Guide Dogs UK and also Assistance Dogs UK

SERVICE

p
i Fa it

uuuuu



